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Re: Call for Input – Online Hate Speech Directed Towards Ethnic Armenians 
 
Dear Dr. K.P., 
 
Please accept this submission by the Armenian Bar Association in response to your call for input 
concerning online hate speech.   
 
The Armenian Bar Association is a non-governmental organization that was formed in 1989 to 
provide an arena for lawyers of Armenian heritage to come together to address the legal concerns 
of the Armenian community.  As part of its mandate, the Armenian Bar Association monitors 
online hate speech directed towards individuals of Armenian origin.  This submission focuses 
upon such occurrences, a growing problem in the wake of the Second Nagorno-Karabakh War. 
 

1. The Republic of Azerbaijan Promotes Anti-Armenian Hatred as State Policy. 
 
It is well documented that in the Republic of Azerbaijan (“Azerbaijan”), prejudice against ethnic 
Armenians (Armenophobia) “is so ingrained that describing someone as an Armenian in the 
media” is considered to be “an insult that justifies initiating judicial proceedings against the 
persons making such statements.”1 State indoctrination of Armenophobia begins in elementary 
school. Evidence shows that Azerbaijani children are taught by their schoolteachers at a young 
age to hate Armenians as the enemy of Azerbaijan.2 Such indoctrination is not unique to specific 
teachers but rather sanctioned State policy. For example, a school textbook used to teach children 
history uses the word for “enemy” in reference to Armenians 187 times in a 391-page textbook.3 
Moreover, this indoctrinated ethnic hatred is now passed along generational lines.4 
 

 
1 European Commission against Racism and Intolerance, ECRI Report on Azerbaijan (fourth monitoring cycle) (31 
May 2011), available at https://rm.coe.int/third-report-on-azerbaijan/16808b557e, para. 99. 
2 Artsakh Ombudsman, “Azerbaijani children are taught to hate Armenians in Baku preschool,” YouTube (5 Mar. 
2018), https://www.YouTube.com/watch?v=0ROC6CClbPM. 
3 Yasemin Kilit Aklar, Nation and History in Azerbaijani School Textbooks, 2 AB IMPERIO 469, 491 (2005). 
4 Rayhan Demytrie, “Nagorno-Karabakh conflict: Human cost of two nations fighting for ‘Motherland,’” BBC 
News (1 Nov. 2020), https://www.bbc.com/news/world-europe-54723662 (“The family always kept an Azerbaijani 
flag in the house and Aziza now hopes her four-year-old son Ruslan will one day join the army and become a 
general.  ‘I will be teaching my children to hate Armenians because they killed our sons.’”). 
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From Azerbaijan’s commencement of the Second Nagorno-Karabakh War against ethnic 
Armenians in Nagorno-Karabakh (also known as Artsakh) on September 27, 2020, the 
Azerbaijani State and its intermediaries have liberally disseminated online hate speech as part of 
the State’s wartime propaganda.  This did not end with the November 10, 2020 armistice,5 with 
online hate speech directed at Armenians only increasing thereafter.  For example, shortly after 
the armistice, the Universal Postal Union rejected Azerbaijan’s attempted registration of a postal 
stamp depicting a disinfection specialist fumigating the area of Nagorno-Karabakh — 
insinuating that the indigenous Armenians of the area were a pest in need of “eradicating”6.  
 
Extreme manifestations of online hate speech also accompanied Azerbaijani aggression against 
the Republic of Armenia (“Armenia”). Azerbaijani servicemen recorded and disseminated with 
impunity in social media torture, arbitrary killings, and mutilation of Armenian captives, 
including women. The recordings of these actions were accompanied with hate speech, targeting 
and intimidating the family members of captives.7 
 
In September 2021, Armenia instituted proceedings in the International Court of Justice against 
Azerbaijan under the International Convention on Elimination of All Forms of Racial 
Discrimination. Armenia requested a number of provisional measures to curtail Azerbaijan’s 
racist hate speech and incitement of racial discrimination, as well as to require Azerbaijan to 
cease tolerating and punish all acts of racial discrimination, both public and private, against 
Armenians, including those taken by public officials.8 On December 7, 2021, the Court ordered 
Azerbaijan:  

- to “[t]ake all necessary measures to prevent the incitement and promotion of racial hatred 
and discrimination, including by its officials and public institutions, targeted at persons of 
Armenian national or ethnic origin”; and  

- to “[t]ake all necessary measures to prevent and punish acts of vandalism and desecration 
affecting Armenian cultural heritage, including but not limited to churches and other 
places of worship, monuments, landmarks, cemeteries and artefacts”.9  

 
Azerbaijan has since then willfully breached the Court’s indicated measures, failing to prevent 
and indeed propounding further hateful rhetoric at all levels of government alongside a deliberate 
policy of destruction and erasure of Armenian heritage.  

 
5 See Prime Minister of the Republic of Armenia, Statement by the Prime Minister of the Republic of Armenia, the 
President of the Republic of Azerbaijan and the President of the Russian Federation (10 November 2020), available 
at https://www.primeminister.am/en/pressrelease/item/2020/11/10/Announcement. 
6 https://www.new-east-archive.org/articles/show/12442/azerbaijan-stamps-nagorno-karabakh-war-anti-armenian-
propaganda 
7 Joint Communication by the UN Special Rapporteur on extrajudicial, summary or arbitrary executions; Special 
Rapporteur on torture Special Rapporteur on the right health; the Special Rapporteur on violence against women and 
girls, the Working Group on discrimination against women and girls.  Ref.:ALAZE1/2022 
8 https://www.icj-cij.org/case/180 
9 https://www.icj-cij.org/sites/default/files/case-related/180/180-20211207-ORD-01-00-EN.pdf 
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2. Azerbaijan’s Aliyev Regime Creates and Promotes Armenophobic Rhetoric Online. 
 
The official website of the Azerbaijani President reiterates the Mr. Aliyev’s comments of as 
recently as April 2023, referring to the elected Armenian leadership of Nagorno-Karabakh with 
derogatory and dehumanizing language like “these leeches, these predatory animals”.10 Mr. 
Aliyev’s hate speech stands amidst broader online publication of official Armenophobic 
comments. This includes, for example, the May 11, 2023 comments of Azerbaijani Milli Majlis 
(Parliament) member Elman Mamadov in an interview published online on an Azerbaijani news 
website, expressly calling for the ethnic cleansing of Armenians:  
 

It will be difficult to convince Armenians [to live peacefully] without completely 
destroying them and bringing them to their knees. …Even if they sign a document 
called a “peace treaty” they will not respect its provisions until they are completely 
destroyed and diminished. The traces, origins, roots of Armenians must be cleansed 
from the entire South Caucasus region. Until they are based on our historic lands 
and have claims against us and Turkey, they will not want to live peacefully. We 
need to constantly divide them, the “iron fist” should be above their heads and hit 
them when they lift their heads. It will be impossible any other way.11 

 
The official website of Azerbaijan’s President also publicizes letters from private individuals that 
support aggression against Armenians, often using dehumanizing language for Armenians.  This 
includes, for example letters allegedly sent to the President during a four-day assault launched 
against Armenians in Nagorno-Karabakh in April 2016, such as: 

- A letter from a Baku resident expressing support for the Azerbaijani “army to drive out 
the Armenian fascists from all the occupied territories [referring to Nagorno-
Karabakh]”12; 

- A letter from a resident of Istanbul, Turkey, declaring support for the President’s “just 
struggle against the Armenians” and announcing his “readiness to take part in the battles 
against the hated Armenians at any time”.13 

 
Other prominent public figures in Azerbaijan likewise are seen to promote Armenophobic 
hatred.  In November 2020, UEFA charged Nurlan Ibrahimov, communications officer of 
Azerbaijan’s Qarabağ FK soccer club, with racist behavior for posting on his social media: “We 
[Azerbaijanis] must kill all Armenians – children, women and the elderly. We need to kill them 
without making a distinction. No regrets. No compassion.”14 The charges of racist behavior 

 
10 https://president.az/en/articles/view/59451 (also available at 
https://web.archive.org/web/20230512204427/https://president.az/en/articles/view/59451); see also 
https://president.az/en/articles/view/12487 for another example of Mr. Aliyev’s published anti-Armenian rhetoric. 
11 https://www.ombuds.am/images/files/798e81176d93081e6199ca90cfa31466.pdf 
12 https://president.az/ru/articles/view/18528 
13 https://president.az/ru/articles/view/18570 
14 https://www.insideworldfootball.com/2020/11/04/uefa-bans-qarabags-ibrahimov-call-kill-armenians/ 
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against Mr. Ibrahimov were confirmed by the Court of Arbitration of Sport and he was handed a 
lifetime ban from soccer, while the UEFA fined Qarabağ FK 100,000 euros.15 
 
The use of inflammatory language by both public officials and public figures online and the 
State’s online publication of private individuals’ Armenophobic rhetoric encourages members of 
Azerbaijani society, as well as those in its diaspora, to also call for the death of Armenians.  For 
example, in July 2020, 50,000 people in Azerbaijan’s capital Baku (a city that does not generally 
allow mass demonstrations or protests) were heard chanting: “Death to Armenians”16  and 
President Aliyev later praised the threatening anti-Armenian demonstrations as “another picture 
showing the unity of the people and power.”17 
 

3. State-sponsored Hate Speech Incites Anti-Armenian Hate Speech on Social Media. 
 
Mirroring the anti-Armenian sentiments ingrained in government, media, and state institutions, it 
is no surprise that there was a marked increase in hate speech towards ethnic Armenians across 
social media platforms since Azerbaijan’s launch of the Second Nagorno-Karabakh War on 27 
September 2020. Many ethnic Armenians in all parts of the world reported receiving numerous 
threatening messages, such as death threats, threats of rape, and even threats of the full 
eradication of the Armenian people—i.e., genocide.18 
 
In many of the messages sent to ethnic Armenians, both in the Republic of Armenia as well as 
the diaspora, one theme is often repeated: “finish what we started 100 years ago” (referring to 
the Armenian Genocide of 1915) and “continue Armenian Genocide 2020”.  
 

 

 
15 https://apnews.com/article/soccer-sports-business-azerbaijan-media-9929924cd8b1c0ac93a0e2c006fc3e6b 
16 Elena Pavlovska, 50,000 Azeri protestors gather in Baku chanting pro-war slogans, demand military action 
against Armenia, NewEurope (16 July 2020), https://www.neweurope.eu/article/50000-azeri-protestors-gather-in-
baku-chanting-pro-war-slogans-demand-military-action-against-armenia/. 
17 “Azerbaijani opposition hit with new arrests following Aliyev speech,” OC Media (17 July 2020), oc-
media.org/azerbaijani-opposition-hit-with-new-arrests-following-aliyev-speech. 
18 See, e.g., Samadeus D Arnoqyan, Instagram (13 Nov. 2020), https://www.instagram.com/p/CHjH62rHfyk/ 
(collecting samples of threatening speech directed towards Armenians since the start of the Nagorno-Karabakh 
Conquest). 
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Accompanying these messages are either death threats, threats to commit rape, or, in most 
instances, both.  For example, one user wrote: “I want to torture your all nation as rape, burn all 
body slowly, [execute] you, then kill you as a last resort . . . You and your race don’t deserve to 
live.” 
 

 
 
In another example, a user wrote: “Genocide is on his way. We are coming to Yerevan now. All 
the Armenians will be executed. I will take your moms heart in my hand. 1915 again in 2020. Get 
ready for Turks. Turks are coming motherfucker. We will f [*]ck all your holes.” 
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The hate speech posted online extends even to messages targeting ethnic Armenian children.  For 
example, two days before Azerbaijan’s 27 September 2020 invasion of Nagorno-Karabakh, an 
individual posted a question on Twitter asking, “Would you kill an Armenian baby?”19  In a 
shocking display of the normalization of online Armenophobia in Azerbaijan, many Azerbaijanis 
responded in the affirmative, explaining that they would do so “without blinking” and 
characterizing all Armenian children as a future threat.20 

 
19 Paul Antonopoulos, “Greek City Times, Beautiful baby is born in Artsakh as Azerbaijani Twitter users admit they 
would kill Armenian babies,” (2 Oct. 2020), https://greekcitytimes.com/2020/10/02/beautiful-baby-is-born-in-
artsakh-as-azerbaijani-twitter-users-admit-they-would-kill-armenian-babies/. 
20 See id. 
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The Azerbaijani government has done nothing to condemn these manifestations of hate crimes 
found on social media and in public discourse.  Instead, it has only encouraged and incited such 
rhetoric amongst its own officials.21 
 

4. Azerbaijan’s Embrace of Ultra-Nationalist and Fascist Social Networks as the 
Latest Vector of Online Hate Speech Against Ethnic Armenians. 

 
In recent years, Azerbaijani officials have embraced the Grey Wolves, a Turkish far-right ultra-
nationalist organization.  In November 2020, France banned the group citing the Grey Wolves’ 
“extremely violent actions”, “extremely violent threats”, and “incitement to hatred against 
authorities and Armenians.”22  In December 2020, an Azerbaijani general was spotted making 
the hand symbol of the Grey Wolves at a military parade in the capital of Azerbaijan.23 
 
Online, the name of the Grey Wolves, and especially their symbols, have been harnessed in the 
harassment of Armenians.  For example, in response to a tweet by an Azerbaijani government 
official about the Nagorno-Karabakh city of Stepanakert, referred to as ‘Khankendi’ by official 
Azerbaijan, an individual responded, “Grey Wolves are preparing to go down to Khankendi :)”, 
implying a forthcoming violent takeover of the city. 
 
/// 
 
/// 
 
/// 
 
/// 
 
/// 
 
/// 
 
/// 
 
/// 
 

 
21 For additional examples of how the Azerbaijani government encourages hate speech, see Anzhela Elibegova, 
“Armenophobia in Azerbaijan: Causes and Effects,” EVN Report (09 May 2017), 
https://www.evnreport.com/politics/armenophobia-in-azerbaijan-causes-and-effects. 
22 “France bans Turkish ultra-nationalist Grey Wolves,” Deutsche Welle (4 November 2020), 
https://www.dw.com/en/france-bans-turkish-ultra-nationalist-grey-wolves-group/a-55503469 
23 “Azerbaijani general making the Grey Wolves sign at Baku parade,” Public Radio of Armenia (10 December 
2020), https://en.armradio.am/2020/12/10/azerbaijani-general-making-the-grey-wolves-sign-during-baku-parade/ 
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The imagery of the Grey Wolves and the knowledge of what they stand for has become so 
prominent in anti-Armenian circles that individuals do not even need to mention the group by 
name, instead opting to post emoticons of wolves and/or the organization’s hand symbol, i.e., 
“
�����
���”, to get their hateful message across. 
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This degree of hostility against Armenians online, encouraged by the Azerbaijani authorities, has 
created a vicious cycle.  As public figures in Azerbaijan openly display hatred and animosity 
towards ethnic Armenians, and as everyday people feel empowered to mimic such language 
online, Azerbaijani media outlets have begun embracing such language to boost engagement 
with their audiences. 
 
A prominent example of such a media outlet is the Baku-based Caliber.az news website.  
Caliber.az has used its platform to mock and harass Armenians on social media.  In example, 
since 12 December 2022, Azerbaijan has blockaded the Armenians of Nagorno-Karabakh.24  In 
the ensuing months, Armenians have attempted to raise awareness of this blockade through 
postings on social media and other work.  Caliber.az, seizing on this effort, has resorted to 
mocking Armenians, writing to an activist, “Come up & cry about yumeniteyrien kraysis & 

 
24 “Azerbaijan: Blockade of Lachin corridor putting thousands of lives in peril must be immediately lifted,” 
Amnesty International (9 February 2023), https://www.amnesty.org/en/latest/news/2023/02/azerbaijan-blockade-of-
lachin-corridor-putting-thousands-of-lives-in-peril-must-be-immediately-lifted/ 
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bloukeyd 
��������”, i.e., a ‘humanitarian crises & blockade’, but written phonetically in an envisioned 
Armenian-accented English. 
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In another example, Caliber.az mocked an ethnic Armenian victim of a pogrom by Azerbaijanis 
in 1990 in Baku.  Laughing at the victim for saying that the ship she was on was intercepted by a 
submarine, Caliber.az wrote “Submarines? Maybe tamed whales? 
�������
�������� #CaliberAz 
#daydreaming #psycho”, with a commentator writing back, “Another armenian fairytale just lik 
‘genocide’”. 
 

 
 
Unfortunately, social media companies such as Twitter are not doing nearly enough to combat 
this type of online hate speech.  Even when the language is clearly meant to harass and 
intimidate individuals of a certain background, rather than express any kind of idea, there is often 
insufficient action taken by the social media organization to remove the post and to protect the 
targeted group. 
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A final example of this insufficient response comes with regard to the extremely persistent and 
vicious harassment that has arisen in the aftermath of the Second Nagorno-Karabakh War.  Its 
origins, however, lie in an earlier part of the conflict, before the first war began.  Lola Avagyan 
was an ethnic Armenian who lived in the Azerbaijani city of Sumgait.25  In February 1988, 
Sumgait experienced an anti-Armenian pogrom.26  One of the victims was Lola Avagyan who 
was brutally tortured and murdered by a rampaging crowd.27 
 
Sadly, Ms. Avagyan’s memory, particularly the heinous way in which she was murdered, is 
abused online to harass Armenians and those who express opinions supportive of Armenians.  
On Twitter an anonymous individual has created a series of accounts invoking Ms. Avagyan’s 
name that is coupled with extremely graphic and repugnant language.  Despite existing for 
several months, Twitter has still not banned or deleted all of these accounts.  Examples of some 
the names used are WorthlessC***LolaAvagyanWasAPieceOfSmellyShit1988 or 
LolaAvagyanWasAnUglyC***WhoGotF*****ByAzerbaijanis.  
 

 
 

25 “24 Years Since Armenian Pogroms in Sumgait, Azerbaijan – February 1988,” The Armenian Observer Blog (28 
February 2012), https://ditord.com/2012/02/24-years-since-armenian-pogroms-in-sumgait-azerbaijan-february-
1988/. 
26 Id. 
27 Id. 
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And that sort of vulgarity is just the tip of the iceberg.  The tweets themselves that this individual 
sends from these accounts are even more graphic and disturbing in nature, making light of the 
Armenian Genocide, the death of Armenian children, and sexual violence against women. 
 

 
 
Examples such as the above show the profound problem that online hate speech has become.  
While social media companies can and should do more to halt such online abuse, the reality is 
that state and non-state actors sometimes choose to amplify online hate speech for their own 
purposes.  That is what Azerbaijan and its non-state intermediaries have been doing towards 
ethnic Armenians.  This is an ongoing, growing problem that deserves the urgent attention of the 
Office of the High Commissioner of Human Rights.  Without intervention and with a sense of 
impunity by the actors, this problem is likely to only worsen in the coming years. 
 

Yours sincerely, 
 
 
Armenian Bar Association 


